AMLINK LIMITED

TERMS AND CONDITIONS OF SERVICE

1. Interpretation

In
otherwise requires:

11 "Amlink" - Amlink Ltd. and / o any business owned or operated by Amlink Limited or the
directors of Amlink Limited.

12 “Charges- Amlirk for i provision of
i and artidles of

association of Amlink Limited and Amink Business Services Limited:
13 "ChargeDocument’ — an invoice, order, engagement leter or zpplication form

14 "Conditions” -
equipment by Amlink set out in this document, uo(hewlsea]seﬁ

15 "Contract” - thi ient and Amlink for of the services
or esdpment. A coract il e been desmes 1o be e cn payment of e foss ks
by acharge document in part orin ful, in the past o in the future

16  "Domain Name" -
‘with the relevant authority under Amlink's control.

17 "E-mail" - electronic mail.

18 "Equipment’ - computer harcware ancior modems provided to the diient by Amlink pursuant
aslisted i o

19 “Internet agloba communications nework

110 "PriceList"-alistof the charges payeble by the subscriber which is amexed to acharge
document, or otherwise agreed.

L1 ~Svios'- the smvicet) toboprvid by Amlinkfor theclet o iputd by achrge
w i o the dient wih !herdevsnl regsra.on body. he onsono e

nework facilities and services
remain the property of Amiink.

112 “Service Cammencament Dt hecte s ut n e chge documen, o thrwise
agreed, for the commencerment of the provision of the sevi

113 "Site-the premises of the dlient, detals of which are set ot in the charge document, where
equipment or services will be supplied hereunder

114 "Software™ software purchased by the subscriber from Amlink.

115 "Website"-acomputer inter alia,
deta, information and web pages which are posted thereon by Amiink or the consurme, viaa
computer termirna, a telephone connection and the use of the Intermet.

116 "Webrpages'™ pagesof text ortext and graphics, which appear or are accessible through
Amlink's Webste from time to time.

117 Any referencein provision of
reference to that provision as amended, re-enacted or extended at the relevant time.

118 T i i and shall not affect the interpretation
of the contract,

2. Basis of the Contract

2.1 Theclient and Amlink enter into the Contract subject to these conditions which shall govern
the contract to the exclusion of any other terms and conditions.

22 Amlink may vary
dirt ot st 0 ysprier oo of ary smd\ar\geswe(mAmhnk shall votre
right to vary any provi giving not where

I wrruy with any statutory or lmlsme veqmrerrmsmng into
force afte the dete of this contract.

23 Any typogepti, ot or ot e or amision eny et quoion rice
st, acceptance of offer, invoice or other document of informetion issued by Amlirk sl be
slbgeawwrewon without liability on the part of Amlink.
3. Supply of the Services, Equipment and software

3.

Amiink shall usell ipment and the
software o the dlent sjb]s:uolhewuums"om the e cammercaent dte Ary

changes or
swpid rarde by Ak o ry ert el st b2y ot by AT I he
aratior date.

Amiink shall nolify
meslmlbeemommgy
32 Thesai be provided in i brochure or other published
g i subject n all cases to the conditions.
33 Amiik ey tny e, witad makeay ices or the
equipment supplied i

b Sty reyaremats hich v et ired by any 1 Ry G o whh do ot
materialy affect the nature or quality of the services
34 Totheedant tha tisaein v Amiirk hecy gants o hedient towhom ftareis
ppued pursuant to the
act, subject to the

the contr
pfml\soﬂsoi (he'ol\omng dm The subscriber shall not and N\ ensure that software
licensed pursuant to the conditions shall not:

35 be entitled p oopy of
the software for security purposes only;

36 Moy, adept, transiate, . decompile or i

37 Thedient e(preﬂy permits Amlink o
any dient k'S nework otherwise

incudi, ilhow imtsion nfompon st orgn, desireton ation o and ime,
beof asistance o Amiink in its
etwork and busiiesspanming, ubjectt th provsons of cause 10

38 Thedient shall i stictly reasoncble
i Amlink from i Any damage of whatever caused to
the equipment shall be repaired at the expense of the dlert.

4. Charges and payments

41 Thedient shal fee element of the charges
Upon signing this contract and upon every periodic anniversary of this contract therecfter

&
9

1f thedient fals o pay any charges or other payments due under the contract, on the due dete
then, without préjucice to any other right or remedy available to Amlink, Amiink shall be
sntiedochagethe die e e (both before and after any jucgement) on the amounts
unpaid a the rate of 8 per

eyt I i 5 ek (s et o Aot b et 2. i o the s f
calculating interess),

5. Additional services

Upon written request from the clent, Amlink shall, within 14 days of the receipt by Amlink of such
written request from the ciient, provide any additional services to the ient which Amlink is a that
mecepeble o providg e which s in Amink scurn brocroet e prices st ut
K'sight to any such additiondl services i inits
absolute ciscretion it decides not to accept any such request from thelient for whatever reason.

6. Warranties

The dient warrants that:

61 -l infomaton cotined witn e true, up
used by Amlink not
or any other rights of what ever nature of ammupany

62 ithaschtsined ayand ol neossry coreens ahoriesor oo teinaliaon
at thesite, and for mlink pursuent (o

IVIS contract;
63 -It hasthe legal capacity to enter into this contract,
64 Thedliet ety o o i uly e gt ry o s

da lslfes o chmeges, cosar expereswich my be bt g
Amhnk or which Amlink ma,/sms oo sadiet et :mmmu

w
dian (past o present) agans ik Tho it 50 010 peyd\ e fos et Ak
incurs in an action against the dient

65 -Each party undertakes o the other that it wil obtain and keep i force all recisite
registrations under the data protection act 1994 ("DPA") throughout the term of this
agreement in accordance with DPA and will comply at al times with provisions of the DPA.

66 -Amlink shall havethe and address
of the dlient to third periesin the event of any complaint being received by Amlirkin the
respect of the dlients web-site or business, relating to any information of whatever iature
contained thereon or the activitiesof any diient

67 -Amiink gves o warrany o grane o hedient reercing the ey of {ary o of the
dlntscr Amiir'swebieot ey et ot i comecsion it e e
neuthonsd haking of e 1 e vt (et h et e ey St et
hecking or usageit shall immediatey notify Amiink of the same whereupon Amlink

rderastotekel romoretle depstopevertsch vy, which sl wherenecesy,
include aerting the proper authorit

7. Internet/Web-site Content

7.1 Where applicable he cient shal be entirely and solely responsible for the content of itsweb
site ts web>peges and all parts thereof and any informetion hed in connection with the web-
site. Amiink will not monitor the contents of the diient s website  any siage.

7.2 Thedient shall virus check al software, data and filles to be uploaded onto its web-site prior
tothe same being uploaded.

7.3 Thedient shall not in any circumstances and at any time, use the diient s website to do any of
the following:

7:3.1 publish, post, distibute or isseminate defamatory, infringing, obscene, indecent, or any
nlanful meterial or information;

7:32 threaten, haress, stak, abuse, disrupt or otherwise violate the rights (including rights of
privacy and publicity) of others

7:33 engageinillegal or unlawful actvities through its website;

734 upload files that

pl other meterial, deta or information not
owned by or licensed to the subscriber;

735 uploa files that contai cormupt data;

736 'dsiy the true ownership of software or other material or information contained in afile that
the subscriber makes available on its web-site;

737 ator fal toactin the use: of itsweb o
ay

applicable laws or regu%\ors
7.38 "Spam” or otherwise abuse any part of the network;
7.3.9 Obtain access, through whatever means, to restricted areas of Amlink's network.
74 Amiink sl tavethe it t ry timetoresics the s of o to oty cee
fromits petwork in the event tha it recei e of any subscriber being in

tweech of ay of the provisonsof ase 7| |ns1aasAmnnkevas<susasmengnssam
in this dause it il nolify the cient

and shall consult about et in due course,
but for the avoidance of doutx Amlink shall rmbeu\dsavyoulgmomoreooﬂrmmy
offending dient

8. Advertising
Amlirk shall be entiled to use the dient’s nameand any part of any web-ite o files uploaded onto
theweb-siein relation to any promotiond, detabasing or advertising activities undertaken by
Amlink.

9. Storage / usage

adi which isindluded ich is used by the dient
il be cherged 0 the lents acoount by Ak at tscurrent fates i forc from time-o time.

10. Regulatory requirements

“The dient shall al consants ad
entering into this contract and hereby warrants that it will, a all times curing the currency of the
corect conely vith el reetry throughit

limitation any i be granted pursuant to the Data
Prmscum Act 1.954

11. Ownership

For the avoidance of doub:

111 all equipment provided at the site and not paid for by the dient;

112 all software provided and licensed pursuant to this contract and not purchased by the dient;

13 mpynmz in all documents, Liew\mﬁa\d information including, if applicable, any access
ipplied pursuant to this contract; and

114 Informai i in Amlink': : shall remain
aall times the property of Amlink or the icensor, in the case of software:

115 The domain neme of each subscriber unless otherwise agreed in witing on Amlink's leter-
headed peper, registered by Amlink remain the property of Amlink Limited. No transfersto
other ISPs are permiited.

116 Al paperwork, computer dataand working papers are the property of Amiink Limited and are
ot transferable without agreed compenstion.

12. Maintenance
121 Amlink shall liability to the dient

ofthesvices ket totheprovisorsof s cuse inthe o lfnuwmesmrxryoul
outine maintenance or upgrading works:

122 Amlink i by means of E-mail
conducting upgraaing

ipon the most i
pursunt to the provisionsof this dlause
123 Where services are withcrawn by athird perty which ffect the services provided to the cient
Amlink Limited will not be held lisble and the client agrees to continue to pay the agreed fees
until the end of the agreed contract.
13. Technical and Professional Support

131 Amlink shal provide, a no extra cost to the lient, atelephone technical help desk faxilities,
during working hours

132 Amiink shall bear no liability to diientsin respect of any advice given.
14. Fault procedure
141 In the event that the dlent detects any fauit that affects the service provided by Amiink it must
report the fault to Amlink 2 so0n a5 possible after detecting the same.
Intheavrt it Amiink itwill dert

the same.

it ebiopeption pursuent

142 Keep arecord of all such reported fault, and

143 Useal Such reported faut wi ime of said
fault being reporte.

144 Amlink may i its absolute discretion offer a crit to the dient for any failure suffered asa
consequence of afault which Amlink determines was a consequence of afalurein Amink's
network or services, or by ay in rectifying any such fault,
subject aAways o the provisions of Clauses 12 and 16, and such credits once determined by
Amlirk to be payable, will be mde, by way of credit note appearing on the following mont's
ivoice issued by Amiink to the dlent.

15. Limitation of Liability.

151 Amlink will use al
possible, uninterrupted and error free: However, Amlink does not give any warranty,
guarantee or other term as to their quality, fitness for purpose or otherwise and expressly
excludes any implied warranty, term, guarantee or condition in relation thereto

it to safe d any of the dient's
otherwise.

152 Amlink useall
it

153 B(oex intesectc dsth orprore iy s by Al sregligerer ofaswesy
by reason

., condition or other (em or any
du!yacomrmnlaﬂ o under (hee(preslsnsd the Contract, for any loss o profit o any
indrecy il o oonemerilloss Sgessar oferdaims (wheher

ink or otherwi h

caused by
provision of the Sevloesmesmy of the Equ\pmml or their Lsebymed\eu

154 Thedlert herdy ndrifes ) oegs Ak i rom o it e e ol
econs ke demends chsr dims procsdngs

(incl
Amhnk asaresult of ssumgany dlimpon poek samw) brought against Amlink or
Amlink of

red by Amli
mesm/\cesmet&bymedlmoravyo(hsvhudpa’lyoi(hedlal SWebsiteor
information.

155 Amlink shall inform the dlient in the event of any cieim being mele or threstened against it
and will llow the dient, asts own expense, to partcipate in the defence of any such daim
shjetdwyso Ak wuhdramng SUch ight f n s view the dient's conductis, in

preju

156 Insofar asthe dient is deali inthe Unfair Contract
e Ac 1677, the nohing i the Condtans ¢ e oo ssatory rights.

157 Amlink K-up at any time but shall not be
lizbleto the dient in any respect urmfsrasavysmw up il o operate correctly.

16. Force Majeure

Am\mk shall mlbelldﬁelo(hedlalofbedsmm(obem breach of the Contract by reason of any
the Contract, e

delay or induding, without
limitation, avymsumomo the Sevleswssﬁbymeﬂ\ureof athenwise of any other internet
sarvice provider's network

17. Termination.

7.1 Notwithsandig any oter rghts Amirk may have the Contict Amink ey teminetethe
Contract forthwith in the event that

172 the dlent convenes amesting of its creditors o if a proposal is made for avoluntary
arrangement within Part | of the Insolvency Act 1986 or a proposal for any other composition
schemme or arrangement with (or assignment for the benefit of) it creditors; or

173 thedient s unable to pay i section 123 of Act
1986; or

174 atrustee, receiver, administrative receiver or similar officer is appointed i respect of il or
any partof the business or assetsof the dlent; or

175 apetitionispr
other steps are teken for (hewlndmg " of the e o the meking of mnedniisreton oer
for

17.6 abankruptcy pettion s presented agin the iient o the diient has a bankruptcy order or an
interim order made against it under the Insolvency Act for the time being in force or (in
Sl bomes e brkIUp O 9 S of

17.7 the dient ceases, or threstens to ceas, to carry on business; or

178 any attachment order is made against thedient or any distress, diligence, execution or other
legal processis levied on any property of the diient; o

17.9. the iient failsin any respect to comply with conditions; or

17.10 Amlink receives any complaint about the ciient’s website operatedt by Amlink Limited or any
materia, deta or information contained or isplayed thereor; or

1721 et sinbroch o nyof theprovssof e wtich b ol ot v oen
remedlied eceipt of from Amlink to remedy the same;

17.12 the dient has ot made payment of such parts o the Charges as have &t tha time become due
and owing which payment hasnot been mede within 14 days of receipt of a written demend
from Amlink to make such payment;

17,13 the dlient hs ot made prymert 10 1y ofthe Arlink comperies (Anlink Limited & Amiin
wiin 30 cays o thenvoicectead
rent Amlink

alter having bx notice thet
10 post anotice on il the
suspension of any Amlink operated web site.

1714 Amirk resrves e ift o cherge 6 per e hove ek e e ol eures et
or any recalled

17.15 Amlink's licence granted under any Act is revoked or not reneswed for whetever reason; or

17.16 Amlink ressonably any of i o occur and
m(llleslbeslmlbs accordingly.

17.17 Either party shall have the right o terminate the Contract forttwith in the event thet the other
party commitsany mteria breach of the Contract and which, in the case of a breach capeble
of being remedied, shal not 30daysof by the
other party to remedy the same.

17.18 In the event of the termination of the Contract by Arnlink pursuant to Clause 17 the subscriber
Sl e el to o any poronf e then eicvp Crenges tich remein
and shll theresfter become the
pfops'ly of Amiink.

17.19 Inthe event of the termination of the Contract for whatever reason Amlink may, in its absolute
discretion post aredirection of a Web-site to another uniform resource locator should the
dlient wish thisto be the case.

18. Consequences of Termination.

Inthe event of of th for whatever reason iber shall:

18.1 cease forthwith to use the Services;

182 dioy axoestotre S o A o thepupcse ofrepossing e Eqipmen ot
purchased and paid for by the cliert

183 return all copies of the Software not purchased and paid for by the client;
19. General Provisions
181 Nt Amirk er the sstterwil dfos oy ot tid pry ey metirspertaing

the other without the consent of the other which consent
gl o e vty with e or eleyed, sve a1t thevise permited pursant (o the

192 Amiirk ey osign hebeeftof the Cortocttony hlirgcompery. ey conpeny
or assaciated company, asi#defined in section 736 Companies A

19.3 Thedlient shall not assign the benefit of the Contract without the prior consent of Amlink.

194 The contract and referred to
herein i between Amlink

195 Anymmceremuaiufpem\wlobeglvewbye!fepa’ry(cvheuhsunds(hes
conditensmay e gven by E-l, by geerl postingon itherpay shomepegesor by
conventional ma & the relevant addresses provi thes nejervir, Any aieh e
sent by E-Mail mummmwrsxnwxmmmm(mwmm
acknowledgement of posting, and if posted using conventional mal, 48 hours afte posting.

18 Nowaiver by Amin o ry brech of ayprvisionof the Contrct by the it be
nsidered as awaiver of any subsequent breach of the same or any other provision

187 f ey povsarsofthes onaionstsedy ey competee oty o bl or
menforceabiein whole or in part the valicity of the other provisions of these Conditions and
e remeinde of the povision n ueston el ot be i

198 Both parties acknowledge that no oint venture, partnership, employment or agency
reationship exists between them as a result of this Contract or othenwise

199 ] to bethedient reach of those
be, shal bejointly lizble for the
patomerce o teolgton o e abeibe ot i the oot

19.10 The Contract shall be governed by English law and the subscriber agrees to submit to the nor-
exclusive jurisdiction of the English courts

20. Specific Provisions

201 The dient agreesto subscibe to the service for the minimum contract period as specfied in
On arequest or othenwi

within the mirimum contract period Amlink will be enftied to continue to collect the periodic:
subscriptions until the-end of the mirimum contract period:

202 pleted and notification of been
received 28 days before the end of the minimum contract the contract shall be extended for a
further two years:

203 Amlink will make every attempt to provide the domain name requested by thedlient,

however, Amlink constting
thedient if that domain neme is in-use or may cause offenceto or legal action from third
parties.

204 Thedient may not use their web>
Amlirk without written consent, The current activities of Amlirk are

205 computer of
peripherals

20.6 Supply of accountancy services (not including audiits and taxation advice)
207 Supply of internet services or web design

208 Supply of i
typing, audio typing, brochure mastering.
209 Supply of for h il language.
2010 Overricing al other Vink notice of their
wish to discontine their services with Amlirk.

20,11 Payment. All payments are teken in advance of using any service. Invoices will not b issued
for monthly i 1f you wish to recei i i

an akitional cost of 50p plus VAT per month payable:



